
Step into a sanctuary of serenity, where
tranquility flows as effortlessly as leaves
dancing in the gentle breeze. At Hartleaf

Wellness Spa, we invite you to indulge in a
holistic journey designed to restore vitality,
uplift the spirit, and harmonise both body

and mind.

Inspired by nature's gentle rhythms, our spa
embraces soothing essences to create a

space of deep relaxation and renewal. Here,
every moment is an invitation to pause,

breathe, and reconnect with your inner peace.

Relax. Rebalance. Rediscover yourself.
We look forward to welcoming you.

GIFT VOUCHERS AVAILABLE: 
hartleaf.co.za/shop/



CANCELLATION AND 
NO�SHOW POLICY

At Hartleaf Wellness Spa, we are committed to providing exceptional service to all our 
clients. To ensure a seamless experience, we have established the following policies:

Advance Notice: We kindly request at least 12 hours notice for any appointment cancellations or rescheduling. 
This allows us to accommodate other clients who may be waiting for an appointment.

Late Cancellations: Cancellations made within 12 hours of the scheduled appointment will incur a fee of 25% of 
the service cost.

No-Shows: Clients who do not attend their scheduled appointment without prior notice will be charged 50% of 
the service fee.

Late Arrivals
To ensure that all clients receive timely services:

Reduced Treatment Time: Arriving late may result in a shortened session to accommodate subsequent 
appointments. The full service fee will still apply.

Rescheduling: If arrival is excessively delayed, rescheduling may be necessary, and a late cancellation fee may 
apply.

Booking and Deposits
Deposits: A 50% deposit is required at the time of booking to secure your appointment. This deposit will be 

applied toward your service.
Payment Methods: We accept various payment methods, including credit/debit cards and cash.

Refund Policy
Please note that all service sales are final. Deposits and payments are non-refundable. In cases of cancellations 

with appropriate notice, deposits may be applied to future services.

Health and Safety
Health Conditions: Clients are requested to inform us of any health conditions, allergies, or injuries that may 

affect their treatment.
Illness: If you are feeling unwell, please reschedule your appointment to ensure the well-being of all clients and 

staff.

Age Requirements
Minors: Clients under 18 must have a parent or guardian present during treatments and provide written consent.

Personal Belongings
We recommend leaving valuables at home, as Hartleaf Wellness Spa is not responsible for lost or stolen items.

Right to Refuse Service
Hartleaf Wellness Spa reserves the right to refuse service to anyone demonstrating inappropriate behaviour or 

failing to comply with our policies.

By adhering to these policies, we aim to provide a tranquil Environment for all our clients.

ALL PRICES ARE VAT INCLUSIVE.



BOOKING, DEPOSIT, AND 
CANCELLATION POLICY

To ensure fairness to all clients and to protect appointment times reserved exclusively for 
you, the following policy applies to all bookings.

Deposits
• Certain treatments, packages, group bookings, and appointments exceeding 90 minutes require a deposit to 

secure the booking.
• Deposits are deducted from the final treatment cost on the day of the appointment.

• A booking is only confirmed once the required deposit has been received.

Rescheduling
• Appointments may be rescheduled without penalty when at least 24 hours’ notice is provided.

• Deposits will be transferred to the new booking date and remain valid for up to 30 days from the original 
appointment date.

Cancellations
• Cancellations made more than 24 hours before the appointment may qualify for a refund or transfer of the deposit.

• Cancellations made within 24 hours of the appointment may result in the forfeiture of the deposit.
• Failure to arrive for a scheduled appointment (“no-show”) will result in the forfeiture of the full deposit.

Refunds
• Approved refunds requested by the client may be subject to a reasonable administration and transaction fee of 
5% of the deposit value or R50 (whichever is greater) to cover banking, card processing, and administrative costs.

• Refunds will be processed using the original payment method where possible and may take 3–10 business days to 
reflect, depending on the client’s bank.

• Deposits paid by card, EFT, cash, or payment link are subject to the same refund policy.

Late Arrivals
• Clients arriving late may have their treatment time shortened to avoid inconveniencing subsequent bookings.

• The full treatment fee may still be charged where applicable.

Gift Vouchers
• Gift vouchers are non-refundable and may not be exchanged for cash.

• Expired vouchers cannot be redeemed unless otherwise agreed in writing.

Spa Cancellation
Should Hartleaf Wellness Spa need to cancel or reschedule an appointment due to unforeseen circumstances, 

clients will be offered either:
• A full refund; or

• A transfer of the deposit to a new appointment date.

Consumer Protection
Hartleaf Wellness Spa reserves the right to charge a reasonable cancellation fee in accordance with the provisions 

of the South African Consumer Protection Act, taking into account:
• The nature of the booking;

• The length of notice provided;
• The likelihood of filling the appointment slot; and

•Any costs incurred by the spa.

Recommended practical approach for Hartleaf:
• Refund requested more than 24 hours before appointment: refund less than R50 administration fee.

• Cancellation within 24 hours: deposit forfeited.
• Reschedule within 24 hours for a genuine emergency (hospitalisation, death in family, etc.): transfer deposit as a 

goodwill gesture.
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NAIL TREATMENTS

RUBBERBASE GEL Rubberbase Nudes Only (Camouflage)
Gel Overlay/Fill 
Overlay Tips / Extensions
Runway Overlay

R300
R350
R450
R510

NAIL POLISH  APPLICATION Cutex on Nails R190

NAILS ART & EXTRAS Nails Art 
Nail Repair (Free Nail Repair First 7 Days)
Cut , File and Nuff (No Top Coat)
Cut, File and Buff with Clear Top Coat
Soak

POR
R30/Nail
R100
R150
R100
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HAND TREATMENTS

EXPRESS HAND MANICURE (45 MIN)

This classic consists of meticulous cuticle and nail care including a buff and shine. an 
aromatic soak, gentle exfoliation and a hydrating and calming hand massage. Leaving 
your skin silky and nails perfectly groomed.

R280

R120
R80

Add an expert polish application for a flawless finish.
Add a warm conditioning treatment.

ULTIMATE HAND THERAPY (120MIN) 

This indulgence consists of meticulous cuticle and nail care with an expert polish 
application. An aromatic soak, gentle exfoliation, hydrating pressure point massage 
with a hand mask, ending your treatment with a warm conditioning hand Dip. Leaving 
your skin silky and nails perfectly groomed.

Add a gel application instead for a flawless finish.

R450

R250
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RUBBERBASE GEL Rubberbase Nudes Only
Overlay on Toes Colour
Toe Gel Fix 

R180
R210
R20

NAIL POLISH Cutex on Toes R170
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FOOT TREATMENTS

EXPRESS FOOT PEDICURE (60MIN)

This classic includes meticulous cuticle and nail care with a buff and shine, foot filing, 
aromatic soak, gentle exfoliation, hydrating foot massage. Leaving your skin silky and 
nails perfectly groomed.

R280

R80
R100
R100

Add an expert polish application for a flawless finish.
Add a warm conditioning treatment.
Extra 15 min foot massage.

ULTIMATE FOOT THERAPY (120MIN)

This indulgence includes meticulous cuticle and nail care with an expert polish 
application,  foot filing, aromatic soak, gentle exfoliation, hydrating pressure point foot 
massage with a foot mask, and the perfect ending includes a warm conditioning foot 
treatment. Leaving your skin silky and nails perfectly groomed.

R550

HARTLEAF FOOTPEEL (60MIN)

Highly effective deep exfoliation peel that removes dead cells and build up.

R360

R180

WARM CONDITIONING TREATMENT (20MIN)

A luxurious moisturising and softening treatment used primarily for the hands or feet. 
It involves dipping the area into warm, melted paraffin wax. 

R140

GEL-OH FOOT SPA

A special gelly soak where water is transformed into a warm, dense, and aromatic gel, 
enveloping your feet in a cocoon of moisture and relaxation.

R220

Add a gel application for a flawless finish
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LAMELLE SKIN CONSULTATION ONLY (15MIN) R150

SKIN PEELS

DEEP CLEANSE TREATMENTS Hydration (60min)
Age Prevention (60min)
Pigmentation (60min)
Acne/Oil Prone (60min)

R600

AGE PREVENTION Lacti 30/10 (30min) 
Rice Bran (30min)

R660
R660

AGE CORRECTION Alpha Peel 20 (30min)
Alpha Peel 30 (30min)
Lacti 90/10 (30min)
Retistore (30min)
Retistore Plus (30min)
Synergy (30min)

R630
R700
R750
R1100
R1300
R800

PIGMENTATION Beta Peel 15% (30min)
Beta Peel 20% (30min)

R650
R750

CONGESTION AND ACNE Beta Plus Peel 15% (30min)
Beta Plus Peel 20% (30min)
Azeac Peel (30min) 

R620
R730
R800

SPECIALISED LAMELLE ADD-ON Skin Plasma Booster
Growth Factor Mask
Retinol Serum 

R200
R200
R110

ADD ON

Dermaplaning (20min)
Growth Factor Mask (15min)
Gua Sha Massage (30min)

R220
R180
R250

Scalp Massage (30min)
LED Therapy (10min)

R250
R250



KALAHARI

KALAHARI SKIN CONSULTATION ONLY (15MIN) R150

CALMING/RELAXATION Hydrating Honeybush Facial with Face 
Massage & Shoulder Massage (45min)

R400

DRY/DEHYDRATED Lipid Rich Treatment with Shoulder 
Massage (60min)

R460

REVITALISING/REJUVENATING 
DULL TIRED SKINS

Revitalising Vita Gel Skin Treatment (45min)
VIT C Skin Treatment (45min)

R500
R500

DEEP CLEANSE/OILY Deep Cleanse/Skin Detox Treatment (45min) R500

ANTI-AGEING Rejuvenating Phytic Clay Skin 
Treatment (45min)

Phyto Enzyme Compound Skin 
Treatment (45min)

R520

R650

ADD ON
Dermaplaning (20min)
Collagen Face Mask
Gua Sha Massage (30min)

R220
R150
R250

Scalp Massage (30min)
LED Therapy (10min)
Collagen / VIT C Eye Treatment

R250
R250
R150

ADVANCED FACIALS

BACIAL 

A professional skincare treatment designed specifically for the back. It follows a similar 
process to a facial and typically includes cleansing, exfoliation, extractions (if needed), 
a mask, and hydration. This treatment helps to address issues such as back acne, 
clogged pores, dryness, and uneven skin texture while promoting relaxation. It is ideal 
for individuals who experience breakouts or rough skin on their back and want to 
improve skin clarity and smoothness.

R900



SKIN ENHANCEMENTS
LASHES & BROWS

BROW TREATMENTS Brow Tint
Brow Lamination (30min)

R80
R400

A chemical process that restructures brow hairs to keep them in a desired 
shape. It smooths and lifts the hairs, creating a fuller, more uniform look. 
The results typically last 4–6 weeks.

Brow Lamination with Tint (45min)
Henna Brows

R460
R300

Tinting the eyebrows using natural henna dye. This semi-permanent 
treatment stains both the skin and hair, creating a fuller and more 
defined look. It lasts around 2–6 weeks, depending on skin type and 
aftercare.

LASH TREATMENTS Lash Tint
Lash Curling with Tint (45min)

R90
R460

A semi-permanent treatment that enhances natural lashes by curling 
them from the root. A lifting solution is applied, giving the lashes a lifted, 
more open-eyed effect. The results last around 6–8 weeks.

BODY ENHANCEMENTS
WAXES

FEMALE Brow/Lip
Chin/Sides
Nose/Forehead
Full Face
Underarms
Stomach
Bikini
Brazilian
Hollywood
Half Legs
3/4 Leg
Full Legs
Arms

R80
R80
R90
R200
R150
R100
R150
R220
R240
R160
R190
R220
R160

MALE Half Legs
Full Legs 
Arms
Chest
Back

R220
R280
R200
R250
R250
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GLOW EXFOLIATION

An invigorating body scrub treatment exfoliates the skin, leaving it silky-smooth and 
revitalized.

R280
R420

Back, Neck & Shoulder Exfoliation (20min)
Full Body Exfoliation (40min)

AROMATHERAPY

Is a holistic back & neck or full body treatment that combines gentle, flowing massage 
techniques with the therapeutic benefits of essential oils. The massage promotes 
relaxation, reduces stress, improves circulation, and enhances overall well-being.

R380
R450

R500
R750

Back & Neck (30min)
Back &Neck (45 min)

Full Body (60min)
Full Body (90min)

KHOI KHOI ESCAPE

Escape to the dunes of the Kalahari Desert and let the stress and worries flow away. 
Relax with a combination of warm stones, calabash and botanical Grape seed oil to 
release muscle stiffness and leave you relaxed and refreshed.

R460
R590

Khoi-Khoi Escape Back, Neck and Shoulders (30min)
Khoi-Khoi Escape Full body (60min)

DEEP PRESSURE

Is an intensive treatment that applies firm pressure and slow strokes to release chronic 
muscle tension throughout the entire body. It targets deep layers of muscle and fascia 
to relieve stiffness, improve circulation, and enhance mobility.

R580
R700

Deep Tissue Back, Neck & Shoulder Massage (30min)
Deep Tissue Full Body Massage (60min)

EAR CANDLING

Ear candling is a calming, holistic treatment where a hollow candle is gently placed in 
the outer ear and lit to create a warm, soothing experience. While some believe it helps 
with earwax or detoxing, there’s no scientific proof. We offer it purely for its relaxing 
benefits—not as a medical treatment.

R280

HEAD AND SCALP

It is a pressure point massage on the scalp, neck & shoulders, It aims to de-stress, 
detoxify & bring a sense of wellbeing.

R280Therapeutic Head & Scalp Massage (30min)

R100
ADD ON:
Scalp Treatment (Helps with Dry Scalp & Hair Growth.)

WARM CANDLE

A luxurious and deeply relaxing treatment that uses warm, melted massage candles 
made from nourishing oils and butters. The warm wax is gently poured onto the skin 
and massaged in using slow, soothing movements to hydrate, nourish, and relax the 
body.

R420
R550

Warm Candle Back & Neck Massage (30min)
Warm Candle Full Body Massage (60min)



ROLLING SANDS

Experience a deeply relaxing massage with rolling, arm movement over your complete 
body. The invigorating massage will leave your body refreshed while the fragrant 
massage oil will calm your senses and leave your body nourished, hydrated, and deeply 
relaxed.

R420
R550

Rolling Sands Back & Neck (30min)
Rolling Sands Full body (60min)

ARM AND HAND

A soothing therapy using gentle Swedish and pressure-point techniques combined 
with aroma oils that stimulates reflex points in the hands to relieve tension and restore 
balance (30min).

R280
R320
R320

Hand & Arm Massage (30min)
Hand & Arm Massage with Coffee Mask (45min)
Aloe Hand & Arm Treatment (45min)

R250Aromatherapy Pressure-Point Hand Massage 

LEG AND FOOT

A soothing therapy using gentle Swedish and pressure-point techniques combined 
with aroma oils that stimulates reflex points of the feet to relieve tension and restore 
balance (30min).

R280
R320
R320

Foot & Leg Massage (30min)
Foot & Leg Massage with Coffee Mask (45min)
Aloe Foot & Leg Treatment (45min) 

R280Aromatherapy Pressure Point Foot Massage

BOTANICAL BUFFET

Create your own signature scrub and massage oil for a full body Kalahari experience.

R700
R850

Back & Neck (45min)
Full Body (90min)

CACOON BODY TREATMENT

Body exfoliation with a full body wrap includes a full body massage with head & scalp 
massage and a full body lotion application. (2.5 Hours)

R1300

R160/R230
ADD ON:
Botanical Clay Mask

ADD ON
Dry Body Buff
Sugar Exfoliation  
Hot Stones
Calabash
Extra 15 Minutes
Himaylain Salt Stones

BACK & NECK FULL BODY
R150
R150
R130
R120
R150
R150

R80
R80
R70
R60
R150
R80

COUPLES CONNECT EXPERIENCE (120MIN)

Reconnect, unwind, and indulge in a beautifully romantic spa journey designed for two. 
Begin your experience side by side with a luxurious full-body exfoliation ritual, leaving 
the skin soft, radiant, and refreshed while stimulating circulation and relaxation. 
Continue with a refreshing private shower experience before melting into a 
synchronised full-body massage performed by two therapists using warm aromatic oils 
and deeply soothing techniques to ease tension, calm the body, and create a sense of 
complete connection and tranquillity.

Perfect for anniversaries, special occasions, or simply quality time together, this 
intimate spa escape offers the ultimate blend of relaxation, romance, and rejuvenation. 
(Please bring swimwear.) 

R2240
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An invigorating full-body exfoliation using fine Himalayan salt crystals blended with 
aromatic oils. Warm salt scrub is gently massaged over the body to buff away dry, dull 
skin , stimulating circulation and leaving skin unbelievably smooth. After a warm 
shower, sink into pure relaxation with a full-body massage using heated Himalayan 
stones and nourishing aromatherapy oils, replenishing your skin with deep hydration. 
Emerge feeling renewed, glowing, and completely restored.

R850

BODY SCULPTING MASSAGE (60MIN)

A contouring massage that uses deep tissue techniques and lymphatic drainage 
incorporating wooden tools to reshape and tone the body. This intensive massage 
breaks up adhesions and helps smooth out localized pockets of fat and cellulite, while 
promoting lymphatic flow. Common focus areas include the waist, thighs, and buttocks 
for a more defined silhouette. The treatment boosts microcirculation and metabolism 
in the tissue, helping your body eliminate toxins.

R700

PRENATAL MASSAGE (60MIN)

Designed specifically for pregnant women to help alleviate common discomforts such 
as back pain, swelling, and stress. It uses gentle, modified massage techniques to 
ensure the safety and comfort of both the mother and baby.

R560

Client Eligibility & Contraindications

• Massage is generally safe after the first 
trimester (12 weeks) unless otherwise 
advised by a healthcare provider.

• High-risk pregnancies (e.g., preeclampsia, 
gestational diabetes, placenta previa, 
history of miscarriage) require medical 
clearance before treatment.

• Avoid massage if the client has deep vein 
thrombosis (DVT) or other blood clotting 
disorders.

• If the client experiences dizziness, nausea, 
contractions, or pain, the massage must 
stop immediately.
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EXPRESS DE-STRESS PACKAGE (TOTAL TIME: 2 HOURS)

For the busy professional who needs a quick, effective reset.

R980

INCLUDES:
Back, Neck & Shoulder Massage (30min)
Hydration Facial (45 min)
Aromatherapy Scalp Massage (30min)

THE GIRLS SPA DATE (3.5 HOURS)

Fun and luxurious package for besties, mother-daughter duos, or small groups.

R1500 P.P

INCLUDES:
Aromatherapy hand Soak & Scrub (30min)
Back & Neck Massage (Aromatherapy) (30min)
Hydrate Mini Facial (30min)
Express Pedicure (90min)
Complimentary Bubbly & Chocolate Fondue

TEEN SELF-CARE PACKAGE 
(1 HOUR 45 MINS) (17 YEARS AND YOUNGER ONLY)

A gentle introduction to skincare and relaxation for teens.

R850

INCLUDES:
Gentle Teen Facial (Only extractions with parent consent) with Steam (45 min)
Brow Shape (15min)
Foot & Leg Massage (30min)
Refreshing Iced Tea

THE GENTLEMEN'S ESCAPE (3 HOURS)

A package designed for relaxation and grooming with a masculine touch.

R1380

INCLUDES:
Deep Tissue Back, Neck & Shoulder Massage (30min)
Detoxifying Charcoal Facial (45min)
Express Pedicure (90min)
Complimentary Whiskey or Espresso

MOMMY-TO-BE SERENITY PACKAGE (2.5 HOURS)

A nurturing and safe experience for expecting mothers.

R1380

INCLUDES:
Pregnancy Massage (Specialised techniques for ultimate comfort) (60min)
Hydrating & Soothing Facial (Pregnancy-Safe) (45min)
Gentle Foot Ritual (With cooling gel for tired feet) (30min)
Herbal Tea and Light Snack

ADD ON
LED Light Therapy 
Collagen Boost Eye Treatment 
Hand or Foot Paraffin Treatment

R250
R150
R140

Head & Scalp Massage
Lash or Brow Tint

R250
R80



CONTACT US
WELKOM

072 918 6604

057 352 1356

268 Stateway, Bedelia, 
Welkom, Freestate, 9459

info.hartleafspa@gmail.com

@hartleaf_wellness_spa

PARYS

071 587 8727

056 307 0983

47 Oranje Str, Parys, 
Freestate, 9585

hartleafparys.spa@gmail.com

@hartleaf_wellness_spa_parys

OPERATING HOURS 
WEEKDAYS: 
SATURDAYS:
PUBLIC HOLIDAYS:

08:00 - 18:00
08:00 - 14:00
08:00 - 13:00 

www.hartleaf.co.za



THE DETOX & SCULPT PACKAGE (3 HOURS)

For clients looking to detox, tone, and boost circulation.

R2100

INCLUDES:
Dry Body Buff (30min)
Detoxifying Body Wrap (30min)
Lymphatic Drainage Body Massage (60min)
Cryo-Sculpting Facial (Depuffing, Contouring, and Revitalising) Guasha Stones (60min)
Herbal Tea

THE ULTIMATE INDULGENCE PACKAGE (4.5 HOURS)

Perfect for those who want a full-body and beauty experience.

R2240

INCLUDES:
Welcome Herbal Tea
Aromatherapy Breathwork (30min)
Full Body Hot Stone Massage (60min)
Hydrating Facial with LED Light Therapy (60min)
Spa Hand Manicure with Paraffin Dip (45min)
Spa Pedicure with Paraffin Treatment (60min)
Complimentary Glass of Champagne and Spa Lunch

THE BRIDE-TO-BE PACKAGE (5.5 HOURS)

Designed for brides looking for a pampering experience before their big day.

R2500

INCLUDES:
Body Scrub (45min)
Aromatherapy Back & Neck Massage (45min)
Bridal Glow Facial (60min)
Brow Lamination with Tint (30min)
Foot Peel with Gel Toes (120min)
Complimentary Spa Lunch with Iced Tea 

SPA GROUP PACKAGE  (ONLY 5 OR MORE)

5 - 10 People get 5% OFF any treatments.
11 - 20 People get 10% OFF any treatments.

ADD ON
LED Light Therapy 
Collagen Boost Eye Treatment 
Hand or Foot Paraffin Treatment

R250
R150
R140

Head & Scalp Massage
Lash or Brow Tint

R250
R80
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CHILDREN YEARS 4 TO 12

MINI MANI

Duration: 30 Min Each
Includes: Nail Soak, Shape, Buff, Light Massage, Fun Nail Polish

Add On: Nail art R10

R200

MINI PEDI

Duration: 30 Min Each
Includes: Nail Soak, Shape, Buff, Light Massage, Fun Nail Polish

Add On: Nail Art R10

R230

MINI GEL OVERLAY
MINI NAILS CUTEX

R230

R110

MINI GEL-OHH
MINI GEL TOES
MINI TOES CUTEX

R160

R140

R100

MINI FACIAL

Duration: 30 Min
Includes: Gentle Cleanse, Cucumber Mask, Soft Massage, and Child-Safe Moisturiser

R250

MINI MASSAGE

Duration: 20 Min
Includes: Relaxing Back, Shoulder & Scalp Massage with Gentle Pressure
Products: Unscented or Mild Aromatherapy Oil (Lavender or Chamomile)

R230

MINI MAKE-UP R230

ADD ON Kiddies Party Pack R100

Age Policy:
• The Kids Spa services are available to clients 

aged 4–12 years.
• Children under 12 years must be accompanied 

by a parent/guardian at all times.

Parental Consent:
• A signed consent form is required for all 

minors before any treatment.  
• Parents must remain on the premises for 

children under 14 years old.

Appointment Policy:
• Bookings must be made in advance.
• Arrive 10 minutes early for pre-treatment 

discussions and setup.

Safety:
• Only child-safe, hypoallergenic, and non-toxic 

products are used.

Behaviour Policy:
• Children must be supervised and behave 

respectfully.
• No running, shouting, or disruptive behaviour 

will be tolerated.

Cancellation Policy:
• Minimum 12-hour notice required for 

cancellations or rescheduling.

GENERAL RULES

PAMPER FOR KIDS (30MIN)


